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  Getting 

Started 

When your SMART displays are installed in your school, 
we will arrange a familiarisation training session where we 
will cover the basics such as: 

• Powering on 
• Basic functionality of the display 
• Connecting teachers’ computers 
• Screen sharing 
• SMART software 
• Connecting with Google or OneDrive 
• Demonstration of the main features 
• Maintenance of the display 

If your school uses student devices, we can also 
demonstrate how you can get more out of those student 
devices through the SMART software suite and your 
SMART interactive panels. 

In addition to the familiarisation training we provide, there are also many 
resources built-in to the interactive panels as well as available online 
through SMART that will help you to start maximising the use of your 
SMART display in the classroom. These resources include: 

In-product Training 

When you turn on your new iQ-powered SMART display, a welcome 
screen with animations will guide you through the main features of the 
interactive panel. Teachers will have easy access to this step-by-step 
guide whenever they need it. 

On-Demand Online Resources 

SMART have a wide range of on-demand online resources and 
instructional resources to help you learn more about how to use the 
features of your SMART display. 

Video Tutorials 

As well as on-demand lessons, SMART have a large collection of 
instructional videos to help teachers and technicians get started and set 
up their SMART interactive panels. 

 



 

  One Step 

Further 

Following the familiarisation training session, further 
training can be arranged directly with your school. This 
training is comprised of 60-minute sessions and is 
focused on developing your teachers’ use of their 
SMART technologies. A focus for the training can be 
determined and may include, but is not limited to: 

• How to use SMART notebook effectively 
• Creating lessons and games in Lumio 
• Using your SMART technology for specific 

curricular areas 
• Getting the most out of student devices through 

using Lumio 
• In-depth training for interested staff members 

who can then assist with internal training and 
development 

SMART provide qualified trainers directly from our Distribution Partner, 
Avitor, as well as our wider SMART reseller network throughout Ireland. 

Mark Hartwright, Education 
Manager 

Roisin Fulcher, Education Specialist Charlie Gallen, SMART Specialist 

Mark, Roisin and Charlie support the implementation of SMART 
products in local classrooms and are key points of contacts at SMART 
for Ireland, Mark is a former teacher and the education manager for 
Smart, he is based in the UK but is available for online sessions. Roisin 
is based in Ireland and is a former primary school teacher. She is 
available for face to face sessions across the country. Charlie is also 
based in Ireland and is available for hardware and technical support, 
they are all available to offer advice and recommendations about the 
placement and purchase of SMART solutions and ongoing professional 
development. 

 



 

  

Continued 

Learning 

Teachers can continue their learning through SMART’s 
wide range of online resources. 

Training Resources Live & On-demand Webinars Global Communities 

• Training files 
• Instructional toolkits 
• Communication 
• Ready-made resources 
• Complimentary 

• Weekly sessions 
• Onboarding 
• Tips & Tricks for the classroom 
• Live Q&A 
• Complimentary 

• Learning networks 
• SMART Ambassadors 
• SMART Innovators 
• Certified Trainers 
• Complimentary 

https://go.smarttech.com/ready-set-smart?_ga=2.65477614.1390237461.1648655272-1603829680.1626971823
https://legacy.smarttech.com/en/education/smart-community-programs/smart-ambassadors
https://legacy.smarttech.com/en/training-and-instructional-resources/educators


 

Setting up 

for Success 

SMART’s goal is to help you implement a “train-the-
trainer” model within your school to develop the 
knowledge and use of SMART classroom technology. Our 
plan will help build capacity and scale to move teachers 
from basic engagement with technology to empowered 
lifelong learners who purposefully integrate technology 
into student driven learning experiences. The purchase of 
IFPs is just the beginning of realising the power and 
potential of this valuable instructional tool.  

From the very outset at the initial orientation training 
provided, your SMART trainer will, in conjunction with 
senior school management, try and identify teachers who 
are keen to learn more and expand their knowledge about 
the SMART solution, with a view to identifying educators 
who can help expand the “train-the-trainer” model and 
dissipate their knowledge within the school. 

 

For more information about SMART 
interactive flat panels or SMART 
Professional Learning, contact 

sales@avitor.ie or contact your local 
SMART Reseller. 

mailto:sales@avitor.ie

